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Little Friends Learning Center L.L.C.

Fee Information and Contract 2010
                                            _________________                 

                                     
Today’s date________, 2010
PARENT/s: First and Last Name



                Home Phone Number
                          ___________________                               

                                      


PARENT/s: First and Last Name



                 Home Phone Number
This is a contract for child care provided by Little Friends Learning Center for the Child listed below: 1 contract per child
1.                                   ______       
    ____  
    _______________________
___________
___________

First name

        M
     Last



Birth date
Enrollment date
*If you want us to hold spot $50 registration fee and 1st week tuition is due to do so.  If you change your mind these fees are NON- REFUNDABLE.  The times and days of the week that care will be provided are as follows.  Any change in this schedule will require a two-week written notice being provided to and approved of by the Director
Please check all that apply:

1.
( Monday    ( Tuesday    ( Wednesday    ( Thursday    ( Friday  

From                       A.M. / P.M.               To                      A.M. /P.M.
2.
( Full Time

( Part Time – Anything less than 5 days
( Varied Schedule –SAME TIMES ONLY


(up to 11hr 5days a week)
  





($10/week premium)

Please note that one contract per child must be filled out in families with children having varying schedules.  

VARIED SCHEDULES ARE DIFFERENT DAYS DIFFERENT TIMES ARE NOT GUARANTEED.
3.
(Before School
( After School
( Before and After School
    (PRICE MATCHING/ SPECIAL


(Up to 3 hours)
(Up to 3 hours)
(Up to 5 hours combined)
        ( 1 YEAR     ( 6 months
4.  You don’t get vacation credits if you have a price match /special due to the fact you are already receiving a discounted rate weekly.






*Today’s Date___________ Rate given is$____________ 
 



Date of Rate Change__________ New Rate will be$___________






X______________________________________






  Both Parents Sign 
X______________________________________







  Parent Sign 
(If you are enrolling under a price match or special rate the times and days must remain the same.  Or you will need to redo your contract and the price match or special will no longer apply you will be voiding your original contract.) 
Rate Little Friends L.L.C. Charges for child care is $_______.00
Varied schedule applies $_______.00
( State Asst. applies / Total amount State is paying is $_______   /______ / ______/ ______

Your co-pay would be $____________.
  Initial/ Date changes ______ / ______ / ______

· You understand your contract and are signing that you are responsible to pay the above amount weekly on Mondays to Little Friends Learning Center L.L.C...  If you withdraw you must give a two week written notice to the Director.  IF YOU DO NOT PAY ON Monday a $5.00 a day fee will be added to your account.
The total payment due to Little Friends Learning Center each week is ($                           .)
Parent Sign Here    ______________________________________ Date______________ Director Intl. ______
Parent Sign Here    ______________________________________ Date______________ Director Intl. ______       Pg. 1
Fee Schedule:
 See Chart     
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( It is necessary that every family is diligent in keeping this scheduled time to ensure that the Center maintains State regulated ratios.  If you consistently pick your child up late by an hour or more with out approval of the Director, you will be asked to withdraw your child.

( There is a $50.00 enrollment fee to reserve a spot at Little Friends Learning Center, in addition to a deposit of the first week tuition.  The deposit will be credited for your first week of child care.  This is non- refundable deposit should you choose to not have your child attend Little Friends Learning Center. Our policy is such because the space reserved for your child may have caused us to turn away a family that wished to have their child attend Little Friends Learning Center.

( On January 1 of every year there is a $50.00 fee per child enrolled at Little Friends Learning Center.  This fee is used to purchase yearly supplies for office supplies, paper & ink, arts and crafts supplies.  It goes a long way and lasts all year so thank you!  We also do fundraisers during the year for supplies also participation is appreciated.
( There is a 20% second child discount available to full-time enrollees.   Full-time is considered five days a week over 5 hours a day.

( Drop-in care is $10.00 per hour, when available.  If not enrolled full or part-time a flat rate applies, unless a brother or sister is presently enrolled.  Please refer to the Fee Schedule Chart to the appropriate rate as needed

( Any rate change due to the age of a child will become effective the Monday following the date of change.  You are responsible for notifying the Director of the change; if the change is undetected, Little Friends Learning Center does not deduct credit or refund any amount overpaid.  Please note the change on your contract by initialing and dating the contract.  The billing is automatic done by the computer we do not notice these changes. 
( There is a late charge if you do not pick up your child at the contracted time.  The late fee is $10.00 per every 15 minutes of tardiness.  Paid in cash directly to the teacher that stayed late to accommodate you.  If you are running late you are expected to call the center.  If this is a habitual issue we could ask you to withdraw your child from the center.
( There are no half-hour rates.  Fees are not refundable.  Little Friends does not issue receipts.  Your cancelled check stub should serve as your receipt.  We will issue a W-10 in late January for your tax purposes.  We are happy to sign any flex spending papers you need any teacher is able to sign these for you.

(If your balance exceeds $260 dollars if you have one child enrolled or $520 if two children enrolled you will not be able to attend till you have paid in full.  This also applies to state assistance families.  
(We reserve the right to increase your weekly rate yearly in January with ample notice which will be posted.  The most we would increase your weekly rate by is a max of $20.  In past years it has been $5.00.  Every family gets a new contract yearly to fill out.  

( Fees for child care are to be paid in full on the first day of the new pay period (Monday Morning).  There will be a charge of $5.00 per day if payment is late.  This charge should automatically be added to your check.  If your children do not attend on Mondays, payments should be made in advance the prior week - Friday for example.  If you tend to take consistent advantage of the leniency, you could be asked to withdraw your child from the Center.

( We accept checks, money orders and cash.  Any returned checks will immediately suspend your privilege to pay by check.  You will be responsible for paying an additional one-time fee of $35 at that time along with a money order or cash for that your child care services.  Failure to do so could result in termination.

( There is no reduction in fees if your child is absent, sick, sent home sick or on bad behavior, vacations that were not pre-approved, and snow days.  Child care is not available on the following days, although you are still responsible for the payment of these days if they fall on a normally scheduled weekday.  New Year’s Eve/Day, Memorial Day, 4th of July, Labor Day, Thanksgiving and the day following, Christmas Eve/Day.  Little Friends Learning Center reserves the right to close the center the week following Christmas due to low enrollment; should this be the case, you would not be responsible for the tuition that week.  We will also close the Center due to inclement weather ... if the local schools are closed we will be listed on channel 6.  Safety of all is a priority!  Absent days are also not substituted to a different week either meaning if you have a varied schedule and you come Mon, Tues and your child is sick on Tues., you can not say I want to come Wed instead this week.

Sign________________________ Date_______________
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( A 2-week written notice (14 business days) is required should you choose to withdraw your child from LFLC or should you need to change your contracted schedule.  You are still responsible for your full fees to be paid until the change officially takes effect.  All changes need to be in writing and hand-delivered to your Director.  The Director will be responsible for approving of any schedule change requests.  It is not ok to tell some random teacher it must be in writing to the Director.


Sign here_________________________
Date____________________

( Each full-time family will receive two-weeks of vacation per year this means you attend 5 days a week, more than 5 hours a day.   If you are part time, price matched or on a special rate you do not qualify for the vacation time. We require that the vacations be used in 5-day increments and not split up into several long weekends and can not be used for sick days for there is no two week notice. The first 5 vacations days are completely free of any tuition being paid to Little Friends Learning Center, the second 5 days are at a rate of 50% your normal tuition.  This benefit is effective after 6 months of full time enrollment.  You can not bring your child to the center if you are on vacation and just take the credit.  You may not carry over vacation to the next year it is per year.  The vacations are from January 1st to December 31st.  You are still responsible to pay for the Holidays that are mentioned above even if you are taking your vacation during that time.  Example you’re taking off Christmas week 5 days you have to still pay for Christmas Day.
If you have any questions, please ask for clarification prior to signing your contract. 
*Please note, part-time, varied schedules and specials or price matches families do not qualify for any vacation benefits once again.

( Head Teachers may periodically request additional fees for special activities such as field trips and special supplies for crafts.  These are to be paid in cash to the teacher in charge of the occasion.  This is not a required fee, but a lack of payment may result in a child not able to participate in the activity.  Please see the Director if you are unable to afford payment, as it is not our policy to exclude anyone due to occasional financial difficulties we will help if we can.


( At this time, transportation is not provided by Little Friends Learning Center.  Please consider the following as alternative transportation options: Johnson Bus.  Telephone numbers can be provided upon request.  The parent must set it up with the bus company and the school. 

SICK POLICY
( In the event that you are called to pick up a child due to illness, you must be at the Center within the hour.  The child must then show no signs of illness or fever over 101( for 24 hours and have been receiving antibiotics 

(If needed for any reason including ear infections) for 24 hours prior to returning to the Center.  If the illness is contagious, a Doctor’s note will be required for the child to return to the Center.  All of these restrictions are Wisconsin State requirements and are in place to keep all children at the minimal risk of infection.  Please keep in mind that the first year a child is enrolled in any Child Care Facility they are building immunities to common colds, etc.  You can expect them to get sick on occasion - it is natural.  We pride ourselves on the cleanliness of our Centers and do all we can to fight the germ battle on our end.  You are also responsible; by making prior arrangements for your child should they become ill.  Little Friends Learning Center cannot accommodate sick children, or provide sick child care.  When signing this contract, you are stating that you will pick up your child when sick within the hour.  Failure to do this could result in termination.  (See illness policies for illness guidelines)

All children are state required to go outside daily, if you feel that your child is not well enough to go outside they shouldn’t be at the center.  

( Failure to submit proper State required forms when asked could also result in fines $25 per notice or termination.  Due to the importance of these papers, we greatly frown upon the need to repeatedly request that the papers be turned in to the Center.  We actually get written up by the state for these papers being incomplete and can get fined or shut down.  

( Full-time families have priority.  Part-time families could on a very rare occasion be asked to switch their schedule to accommodate a full-time family or asked to withdraw with option to come full time.  
Sign_____________________________
Date___________________
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Behavior Policy

Children:
If your child shows repetitive signs of aggressive behavior we have a three strike rule.  First a verbal warning,

Second a written warning, and third withdrawal from the center.  This would include uncontrollable behaviors in a 

violent nature that causes harm to the children around them, themselves, or our staff.   We do our best to redirect
 and or using time outs if the child is older than three. If our strategies do not diffuse the situation you will be called
 to pick up your child for the day from the center.  On serious occasions you may be assessed a 3 day suspension. 
 All children on mood altering medication or with special needs must be reported on the Health History Form upon

 enrollment.  Failure to do so will result in immediate termination of contract.  We can not properly care for a child

 with special needs if unaware.  We pride our Center on open honesty please take this to heart. 
 We will not discriminate and are happy to accommodate all families, therapists etc... at the center.  If you suspect 
something or need help to find therapy or help in some way for your child we can offer great resources to you in the 
community so please ask our Director.  
Adults and Guardians:









Over the years divorce/ custody has become a more common acureance.  If you enroll and then end up going through
this, the daycare in no way will get involved in these matters unless legally required.  As far as billing goes the bill 

needs to be paid in full and you are both responsible to re-contract if alternate billing arrangements are needed.  We
do not have time to listen to complaints about the other parent nor think it’s appropriate to discuss in front of any 
child.  Our job is to care for the children enrolled here.  If you need to set up a private time to discuss any matters

relating to your childs needs during this time please feel free to call the Center to discuss this with the Director.  We
 will be happy to help.  

Unacceptable Behavior such as swearing, screaming, and yelling is not acceptable.  If any parent behaves in this
 manner they will be asked to withdraw from the Center.  All problems can be solved in a rational manner.

Drugs, Alcohol and Abuse or Neglect 
If we suspect that anyone picking up a child is under the influence of drugs or alcohol we will not release your child

to them.  We will call the police immediately to report the incident.  It is illegal for the center to release any child to

an intoxicated person.
We log all injuries that are suspicious upon drop off at the center.  If we suspect abuse or neglect in any manner we

will also report this to the proper authorities.  This is a smoke free facility so when you drop or pick up please do not 
do so on the property do not drop cigarettes on the premises.  Children pick them up and it is disgusting.  Being 
Smoke free is State required.  
Supplies / Lunches

We Need TO DO OUR JOB









1. CHANGE OF CLOTHS WEATHER APPROIPATE INCLUDE SOCKS -ALL CHILDREN(see below)
2. SLEEPING BAG- IF 1YR OLD OR OLDER
3. DIAPERS,WIPES AND OINTMENT IF NOT POTTY TRAINED

4. 6 PAIRS OF UNDERWARE- IF POTTYTRAINING AND 2 BACK UP OUTFITS

5. A BACKPACK - IF 3YRS OR OLDER
6. INFANT FORMULA / BREAST MILK MADE FRESH DAILY LABLED WITH TIME DATE AND NAME

7. INFANT FOOD OR CEREAL ALSO LABLED
8. SUNSCREEN IN SUMMER SWIMSUIT,WATERBOTTLE& TOWEL TO BE LEFT AT CENTER FOR WATER DAYS

9. MEDICATION IF NEEDED BUT WILL BE SENT HOME DAILY THE STATE DOESN’T LET US KEEP THEM HERE.
Additional winter cloths needed:  Hat, mittens, boots, snow pants and coat.  Snowsuits are faster  (
(Don’t send your children in fancy clothes; we paint all the time play clothes only please.  Also please provide a change of weather appropriate clothes to be kept at the Center for your child including boots.  Keep in mind that your children grow and you will need to periodically update the change of clothing.  Winter outdoor clothing and summer sun screen should also be provided.  Always remember to label everything with your child’s name.  This helps avoid confusion for the staff and the parents alike.  It is very hard to keep track of winter clothes please be patient we eventually find everything.

( Hot lunch is provided by Little Friends in Grafton our Fredonia Location doesn’t currently offer hot lunch it is provided by the family. Menus are posted on the parent information center.  LFLC provides snacks, milk and juice.  All cold lunches are to be labeled with the child’s full name and date.  We do not provide breakfast, so please make a note of this.  Our first snack of the day is at 9:00 a.m.  If you would like to send a breakfast for your child to eat here, we would be happy to prepare it for them it must be microwaveable or cold.  Please make sure that the breakfast is also labeled.

( If your child is 12 months or older, you are required to supply a labeled sleeping bag for nap time.   The sleeping bag is to be taken home every Friday to be washed and returned on Monday morning.  We supply an extra large plastic zip-lock bag for storage of sleeping bag.  If lost you will be charged $5 to replace this bag it is required to be stored this way due to sanitation reasons.
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( It is helpful to provide the Center with Tylenol as a relief for teething-induced fevers.  You must take these medications home daily.  I know it seems like a hassle but your child will be comfortable during this painful time.  You need to also fill out a Medication Authorization Form if any medication is to be given by us.  Same goes for diaper ointments, sun screen and insect repellent.
( Toys from home are not allowed for any reason.  Our insurance does not cover any toys that have not been purchased by or donated to the Center.  It is best to inform your children of this ahead of time.  We have many safe, age-appropriate toys for the children to choose from to play with.  Children are also very defensive and possessive of home toys and this causes problems.  You also can not “borrow” any toys from the center.  If your family is in need of anything let us know we get a lot of donations we are happy to loan out things like pack n plays etc..
( Donations to the Center of toys, books, bibs, blankets, art supplies, highchairs, etc. are always greatly appreciated.  If we do not need or use a donated item, we forward it to a family enrolled or we know of who may need it.  Little Friends Learning Center is referred by Social services often for foster children in the area we send a lot of extras with these children and their new foster families.

(All parents need to remeber to close all safety gates and or doors when dropping off or picking up also not letting your child run randomly thru the Center.  This is a school like environment.  
( When dropping off or picking up children, please shut off your car.  All children are to leave and enter the Center accompanied by an adult.  At no time is any child to be left unattended inside or outside of the building, meaning you leave with your child you can’t let them run out the door without you into the parking lot.

I/ we have read and understand the Fee information and contract along with Little Friends policies and procedures a full copy of Little Friends Policies are located on the front lobby counter this is just an outline and payment contract and I agree to comply with the above-mentioned statements.  

                                             ____         

               , 2010 
Signature of Both parents



Date
                                            ____          

                   , 2010 
Signature of Both parents



Date

                                                      

                          , 2010 
Director



Date

